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	Topics
	Customer Statements

	Topic 1:  Current Medications

Describe your current medications

· How often do you take them?

· What time do you take them?

· Are there any special instructions?

· Do you find it difficult to keep track of your medications and directions?
	

	Topic 2: Current Procedure

What is your current medication procedure?

· How do you remember you take your prescriptions?

· Do you ever forget?

· What are the side effects of missing a prescription?
	

	Topic 3: Difficulties with Procedure

What difficulties do you encounter with your current procedure?

· Opening prescription bottles?

· Size and quantity of bottles?

· Reading the label directions?

· Size of the pills?

· What would alleviate your difficulties?
	

	Topic 4: Medications outside of the home

How do you handle your medications when you are out of the house?
· Do you travel for long periods of time?

· Are you typically out of the house when you take your medications?

· Do you take your medications early before you leave?

· How do you carry your medications with you?

· Which is more trouble for you, organizing your medications within your home or when you are out?
	

	Topic 5: How would you change your current procedure?
· Pill bottle openers?

· Timed reminders?

· Dispensed doses?
	

	Topic 6: How would you like to be reminded for a medication?

· Buzzer, lights, song?

· On time, a few minutes before?


	

	Topic 7: How often do your prescriptions change or expire?
· Do you often have medications left over at the end?

	

	Topic 8: Do you own any appliances such as a answering machine or a digital alarm clock? 

· What is your opinion of it?
· Did you program it?

· What do you like about it?

· What don’t you like about it?

· If you were asked to program the times for the pills to dispensed, how would you feel about it?
· Apprehensive?

· Annoyed?

· Indifferent?


	

	Topic 9: Where do you typically take your medications?
· Where are the prescriptions typically stored?

· How much space do they take up?

· How much space is available?

	


